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Frequently Asked Questions for Parents Regarding Special Education  
 

Question Response 

What does learn look like 
for our students with 
disabilities during the school 
closure? 

The SPED department is working to provide several options for students during 
this time. Instructional packets, online interventions, and live supports through 
Zoom from special education teachers and therapist are examples of options 
being offered based on student's needs. Each student will have an individual 
remote learning plan developed by the school team and parent that outlines 
what interventions and services will be provided and how often. 

Will my child be provided a 
device and/or the assistive 
technology needed to access 
distance learning? 

BCS is working diligently to ensure that all students have access to online 
resources where possible. 
For students with an already assigned assistive technology device per their IEP, 
BCS is working to ensure all assistive technology devices are made available to 
the student.  If you have questions regarding assistive technology, please contact 
your child’s case manager. 

My child receives related 
services (i.e., Speech, 
Physical Therapy, 
Occupational Therapy, etc.).  
Will these services be 
available to during the 
school closure? 

Normally, students with disabilities receive direct support from providers.  Due 
to social distancing requirements resulting from COVID-19 precautions, delivery 
of related services will need to be adjusted and adapted to accommodate 
distance learning opportunities.  This can include tele-therapy, instructional 
resources and strategies provided by the service provider. 
 

Who do I contact regarding 
my child’s service 
provider(s)? 

Parents are encouraged to reach out to teachers and providers via email.  For 
additional questions regarding service providers, you may contact the BCS 
Special Education Department or your child’s case manager. 

My student is on the 
alternate curriculum, what 
learning supports will be 
provided? 

Teachers are developing materials and resources in support of students on an 
alternate curriculum.  These resources will be provided to parents and services 
will be provided during remote learning. 

Can a referral for special 
education be made during 
the closure? 

The special education department will continue to receive referrals for special 
education and will proceed with following the process of evaluations. 

Will IEP meetings still be 
held and how?  

The District will conduct IEP team meetings remotely (i.e. teleconferencing, 
videoconferencing, etc.).  Any IEP team meetings missed in the spring will be 
held when school resumes. 

My child had an assessment 
scheduled during the 
closure.  Will they still be 
assessed? 

The district is in the process of resuming evaluations.  If your child was scheduled 
for an evaluation, you will receive notification from the Special Education 
Department regarding scheduling the assessment at your neighborhood school.    

Can my child receive special 
education services in my 
home during the closure? 

Due to the COVID-19 outbreak and guidance from the State of Alabama 
Department of Health, BCS will not provide services to students in the home at 
this time. 

How do I contact the Special 
Education Department? 
 
 

If you have any questions of concerns, please call 205-231-4633 or email  
sped@bhm.k12.al.us 
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